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TOWN OF WEST HARTFORD 

  AGENDA ITEM SUMMARY 

 

 

To: Town Council 

From: Matt Hart, Town Manager 

Date: 10/10/2017 

CC: John Phillips, Mark McGovern, Brooke Nelson, Kristen Gorski   

Subject: Resolution (Hart) to Modify Parking Rates at the Brace Road, Farmington 
Avenue, and Town Hall Parking Lots (577) 

 

 
Background: The Town currently offers a $7 maximum fee per day for the public to park 
in its pay parking lots and garages. Due to the location of the surface lots, businesses in 
the center would prefer to see more parking available for customers. At present, 
employees stay in the Brace and Farmington lots all day taking advantage of the 
affordable rate. Employee parking reduces inventory level and turnover rate impacting 
parking availability to the customers of center businesses. 
 
The Town does offer a Workforce Parking Program available at Isham and Memorial 
garages. The program has been in place since 2008. However, the surface parking lots 
are still the preferred location for employees working on the West side of Main Street.  
 
Recently Town Center Garage, privately owned and operated by F8 Properties, started 
to offer a similar employee parking program, with the following parking rates:  

 $4.50 for up to 8.5 hours 

 $7 for over 8.5 hours to maximum 

 $95 + tax for a monthly pass 
 
In order to be eligible for these hourly rates, a business must purchase one $30 stamp to 
allow them to validate tickets for employees parking in the Town Center Garage. This 
stamp is a one-time purchase.  
 
The present rate differentiation is not enough to motivate employees to leave the surface 
lots for Town Center Garage. For this reason, Municipal Parking, a division of Public 
Works, recommends that the Town remove the maximum daily rate from the surface lots.  
 



Operational Impact:  The removal of the maximum daily rate would apply to the following 
lots: Brace, Farmington, and Town Hall. The hourly rate would remain unchanged at 
$1.50.  
 
The elimination of the maximum daily rate would require the following changes: 

1) Removal of $7 max fee from 4 kiosks in Farmington Lot; 
2) Removal of $7 max fee from Passport mobile app, for zone 475; 
3) Removal of $7 max fee from rate schedule used by gated facilities (i.e. Brace and 

Town Hall Lot); 
4) Removal of $7 max fee from all Fee Computers in Brace and Town Hall lots; 
5) Replace fee signage at Brace, Farmington and Town Hall lot; and 
6) Set a lost ticket fee at $15 

 
Financial Impact:  
Costs to implement changes (1 time):  

Cale (Farmington Lot kiosks)  $         100  

Passport (Zone 475 mobile app)  $             0       

Amano McGann (gated sites)  $         500  

Signage  $      1,140  
 
Projected Revenues: 

 Farm Lot Brace Lot 

Monthly Items 
Current 
Counts 

Projected 
Counts 

Projected 
Revenues 

Current 
Counts 

Projected 
Counts 

Projected 
Revenues 

Average Vol (<$7) 8,500  8,500   $       25,500  19,000  19,000  $       57,000  
Volume (=$7) 2,200  6,600   $       19,800  2,600  7,800  $       23,400  

Monthly Totals 10,700  15,100  $       45,300  21,600  26,800 $       80,400  

Assumptions:   Apply $3 as average fee per transaction 
   Apply daily turnover rate of 3X 
 
Revenue Impacts: 

 

Avg Rev 
(Monthly) 

Projected Rev 
(Monthly) 

Change 
(Percent) 

Farmington Lot  $           40,000   $           45,000  13% 

Brace Lot  $           60,000   $           80,000  33% 
 
Legal Review: Corporation Counsel’s office has reviewed and approved the form and 
legality of the proposed resolution. 
 
Project Schedule: One month to implement changes. 
 
 



Recommendation:  
Staff reviewed this proposal with the Community Planning and Physical Services 
Committee at its September 20, 2017 meeting and the Committee expressed its support 
for bringing the proposal forward to Council. In order to incent employees to park in 
preferred locations and to free up spaces for customers and patrons of center 
businesses, we recommend the Council approve the attached resolution to remove the 
daily maximum fee of $7 in the Farmington and Brace surface parking lots. 
 
Attachments: See attached resolution. 
  



RESOLUTION TO MODIFY PARKING RATES AT THE BRACE ROAD, FARMINGTON 

AVENUE, AND TOWN HALL PARKING LOTS 

 

WHEREAS, the Town currently operates surface parking lots on Brace Road, Farmington 

Avenue, and at Town Hall for residents and visitors to West Hartford, and 

 

WHEREAS, the maximum daily rate at the surface parking lots is $7.00 per day, and 

 

WHEREAS, there is a desire to remove the maximum daily rate at the surface parking lots to 

encourage employees of West Hartford Center businesses to utilize parking at the Town Center 

Garage which offers an employee parking program with a rate of $7.00 for a stay exceeding 

eight and a half hours; and 

 

WHEREAS, the Town Council for the Town of West Hartford has the authority to set such 

parking rates for Town parking facilities; 

 

NOW BE IT RESOLVED BY THE TOWN COUNCIL OF WEST HARTFORD that the parking 

rates shall be adjusted so that the maximum daily rate at the Brace Road, Farmington Avenue, 

and Town Hall surface parking lots shall be removed while maintaining the hourly rate at $1.50. 

 

 

(Hart) 

10/10/17 

 
 


